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Capital BlueCross Offers Free Virtual Care for Hurricane-impacted Members
Capital BlueCross has thousands of members who live and work on the Carolina Coast

HARRISBURG, Pa., Sept. 3, 2019 /PRNewswire/ -- With Hurricane Dorian hitting the Carolina Coast, Capital
BlueCross is ensuring its affected members have access to medical and mental healthcare before, during, and
after the dangerous storm.

Capital BlueCross members who reside in the path of Hurricane Dorian may use our Virtual Care service at no
charge through September 17 by entering the code DORIAN on the payment screen. Fees will be waived in all
states that have declared a state of emergency. To date, those states include Florida, Georgia, North Carolina,
South Carolina, and Virginia.

Members that are displaced and unable to reach their local providers for insulin refills may use a Virtual Care
visit at no cost to get their insulin prescriptions.

The Virtual Care App allows members to access healthcare professionals via smart phone, computer, or tablet.
To use this benefit, members can access the Capital BlueCross Virtual Care iOS or Android mobile app through
the Apple and Google Play stores. They also can go to virtualcarecbc.com. Visits take approximately 10 minutes,
with licensed medical professionals available around the clock.

Members are reminded that if they are seeking emergency care, please dial 9-1-1.

Virtual Care is available in partnership with American Well (Amwell) and is offered to members in 21 different
languages, including American Sign Language.

About Capital BlueCross
For more than 80 years, Capital BlueCross has served Central Pennsylvania and the Lehigh Valley by offering
health insurance products, services and technology solutions that provide peace of mind to consumers and
promote health and wellness for our members. We deliver innovative solutions through a family of diversified
businesses to create healthier futures and lower healthcare costs. Additionally, our Capital Blue health and
wellness centers provide in-person service and inspiration to help people reach their health goals. In 2019,
Capital BlueCross was named Best in Member Satisfaction Among Commercial Health Plans in Pennsylvania by
J.D. Power, and has scored higher than all health insurance providers publicly measured in the American
Customer Satisfaction Index (ACSI) for five consecutive years (2014-2018). Capital BlueCross is an independent
licensee of the BlueCross BlueShield Association. For more information, visit capbluecross.com.
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